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Deep Dive Webinar
EXPLORING THE CAPABILITIES OF RELIASOFT CLOUD

Sam Eisenberg – Product Manager

Zack Graves – Application Engineer
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Practicalities 

Please type any questions you have into the 
Q&A chat box.    

Today’s presentation will be e-mailed to you 

For any additional questions,
feel free to contact us at: info@hbkworld.com

This webinar will be recorded 

mailto:info@hbkworld.com
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Deep Dive Webinar: Agenda

1. Overview of ReliaSoft Cloud

2. Powerful dashboards cut through 
noise

3. Secure infrastructure safeguards 
data

4. Functional interface for ease of use

5. AI assists brainstorming and 
leverages lessons learned

6. Conclusion and Q&A
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ReliaSoft Cloud – Overview

 Fully web-based and Software-as-a-Service 
(SaaS) platform
• Users access via web browser (no local installs)

• Secure global deployments with database and web 
servers managed by HBK (no hardware requirements or 
local IT support)

 Scalable solutions for a global user base
• Enables many users over a geographically dispersed 

workforce

• Starts at just 10 users / 100 viewers and scales up to 
thousands of users and unlimited viewers

 A proven industry leader in FMEA and 
reliability
• Benefit from the expertise of a trusted partner 

dedicated to supporting and advancing reliability 
methods to enhance your engineering processes
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 Multiple FMEA types per major published 
standards, with flexibility to customize for 
your specific needs

 Leverage knowledge across FMEAs, along 
with brainstorming assistance powered by AI

 Dashboards to drive decisions and track 
progress on design improvements and risk 
reduction

 SaaS enables regular updates as new 
features and enhancements are added

 Annual subscription pricing

ReliaSoft Cloud – FMEA
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Powerful Dashboards
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Dashboards cut through noise and data clutter
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C O N F I D E N T I A L8

Demo



Secure Infrastructure
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 We prioritize the security and privacy of our 
customers' data

 ReliaSoft Cloud leverages Microsoft Azure’s 
secure infrastructure, ensuring robust 
protection – including TLS encryption for data 
transmission and physical segregation of 
customer data

 To comply with global data protection 
standards, we align with GDPR requirements, 
and HBK is actively working towards ISO 27001 
compliance, aiming for certification to further 
validate our commitment to security and data 
privacy

Is my data secure in ReliaSoft Cloud?



Functional Interface



UNRESTRICTED

Streamlined web interface is easy to use
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 Flexibility of utilizing the FMEA 
workflow (worksheet or tree) 
that works best for each 
individual  

 Drop-downs and field names 
configured to your 
nomenclature 

 Easy to implement linkages for 
Actions 

 Ability to define and utilize 
multiple FMEA types / formats 
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C O N F I D E N T I A L13

Demo



AI Assistance
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 Use AI assistance when adding new 
FMEA records

• Generated by Azure OpenAI Service 
model GPT-4o using an LLM + RAG 
approach

• Prioritizes descriptions from similar 
FMEAs in your site when applicable

 Speeds up the analysis process

 Facilitates consistency across similar 
components and failure modes

 Suggests potential risks or mitigation 
strategies the team may not have 
considered

AI assistance for performing FMEAs
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C O N F I D E N T I A L16

Demo



Conclusion
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 ReliaSoft Cloud is an FMEA platform built for collaboration, ease of use, and 
powerful insights

 Dashboards cut through noise and data clutter to deliver clear insights and keep 
engineers on top of their tasks

 SaaS deployment eases access and IT burden while providing robust data 
security

 The functional interface allows engineering teams to quickly access, edit, and 
collaborate on FMEAs

 AI assistance enhances brainstorming and ensures consideration of lessons 
learned

ReliaSoft Cloud: Centralized FMEA Management
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 With the initial release, you can:

• Manage all the FMEAs in your site 

• Create new FMEAs or import from Excel® 

• View and edit FMEAs in complementary “worksheet” and “tree” views

• Utilize AI-powered brainstorming assistance

• View dashboards on your personal home page

• Manage and customize FMEA types 

• Manage active users and permissions

 SaaS enables regular updates as new features and enhancements are added

Initial release – available now
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 Visit hbkworld.com or contact an HBK representative

For more information 

https://www.hbkworld.com/en/products/software/reliability/reliasoft-cloud



Q&A
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