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SERVICES AND SOLUTIONS

HBK Assured Hardware
and Calibration Contracts

HBK Assured allows you to focus on testing with your
high-precision measurement equipment. With a HBK Assured
Hardware and Calibration Contract, you can trust the
precision of your equipment and know the cost to maintain it.
You pay for calibration, and we offer you free repairs/
replacements if your product fails. And in addition, you get a
lot of other benefits.

HBK ASSURED

YEAR WARRANTY




Integrating all your calibration and
maintenance needs into one contract

WHAT IS THE HBK ASSURED - HARDWARE & CALIBRATION CONTRACT

HBK Assured is our service contract offering, which is our
recommendation for how to take care of your HBK
equipment. HBK Assured bundles your needs into one
contract at a competitive rate.

Standard HBK Assured contracts are offered for:

* Hardware & Calibration: Calibration and repair/
replacement of, for example, transducers, measurement
instruments and data acquisition systems

* Software Maintenance: Update to new releases and
technical support for HBK software products

® Vibration Test Systems: Service maintenance plans
including regular health check, repair, maintenance and
support

CONTACT US TODAY

Our HBK Assured — Hardware & Calibration contract offers
you full coverage of your equipment by combining
calibration, extended warranty and premium support into
one agreement at the price of a calibration.

With our contract, we will ensure that your equipment is
calibrated at regular intervals and send you reminders
when calibration is due. Regular calibration ensures high
data quality and documentation, minimizes the risk of
errors, and reduces associated costs.

® Pay for calibration only: The contract price is the price
of a calibration and multi-year contracts are rewarded
with a progressive discount for each year of the contract

Free Extended Warranty: Assets covered by this
contract and less than 10 years of age, will be repaired
or replaced by HBK"

One fixed price: For the duration of the contract you
know your operating cost during the contract
(for assets <10 years of age)

Discount on repairs, accessories and rentals: We give
you 10% discount on all your related service needs
including repairs (in case of off-warranty damages or
assets >10 years)

Easy Management: We deliver quick and easy
purchasing process with one single purchasing order
and predefined invoicing schedule

*HBK equipment only

Calibration is performed in
Accredited Calibration laboratories

Fast and flexible turnaround times

Local and regional Service Centres.
If products fail calibration, they can
often be repaired locally

All measurements traceable back to
primary standards
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