
VIBRATION TEST SYSTEMS

HBK Assured Service Contracts 
for Vibration Test Systems 
Regular preventative maintenance is essential to keep vibration test systems at the highest level of 	
performance, safety and reliability. The HBK Assured service agreements and preventative maintenance 
plans provide you with peace of mind that your investment is operating at optimal capacity, allowing you to 
concentrate on other business-critical activities.



Contact us for more information about HBK’s service contracts for LDS vibration test equipment and a tailor-made offer.	
Find more information about HBK’s comprehensive service and solution offering at hbkworld.com/services.

HBK Assured Service Contracts for Vibration Test Systems
Keep your systems at the highest level of performance and reliability

Mechanical systems with moving parts require preventative maintenance and servicing from time to time, which can be 
addressed most effectively with a planned maintenance schedule and service contract. To protect your investment and 	
maximize uptime, Hottinger Brüel & Kjær offers a range of service contracts to ensure the high performance of your systems.

Choose a maintenance plan that suits your needs

The HBK Assured service agreement and preventative maintenance plans provide an affordable and known annual cost by 
minimizing the risk of unexpected operational service costs. All plans include support and annual service maintenance, covering 
inspections, testing, and verification or adjustment of critical components.

HBK – Hottinger Brüel & Kjær
www.hbkworld.com
info@hbkworld.com

Experienced Service Personnel

All services are performed 	
worldwide by a highly experienced 
service group with the highest level 
of expertise in the industry and an 
extensive level of training.

Highest Test Quality

Consistent professional service 
improves control of performance, 
ensures maximum uptime, and 
improves consistency and quality 
of test results.

Reliable Spare Parts

All replacement and spare parts 
installed under the service 	
contracts are original Hottinger 
Brüel & Kjær parts, manufactured 
to exact tolerances.

Bronze Plan Silver Plan Gold Plan Platinum Plan

Cost-effective 
annual health 

check

Annual 
maintenance 
and priority 

support

Comprehensive 
spares and 

emergency callouts 
included

Comprehensive 
service agreement 
with replacement 

parts included 

Complete inspection and performance review √ √ √ √

Replace filters √ √ √ √

Complete preventative maintenance service 
– strip down, clean and rebuild vibration unit

√ √ √

Full functional check of amplifier and system 
interlocks

√ √ √

Spare parts (not including armature, coils, or 
bearings)

√ √

Armature, field coils and bearings √

Inspection/preventative maintenance visits 
per year 

1 1 1 1

Emergency callouts per year (visits) Optional Optional 4 ∞

High-priority status √ √


