PRODUCT DATA

Extended Warranty

With Briiel & Kjeer’s Extended Warranty, the total cost of
ownership (TCO) is much easier to predict

Features

¢ Full extension of the Standard Product Warranty — up to 10
years after initial shipment date

¢ All repairs related to product quality are covered

e Repairs needed to finalize a calibration are covered

e Your product will be returned with a repair report and a
Certificate of Conformance after repair — certifying that the
product works according to factory specifications

e When you send your product for repair, we can also quote
for calibration

Why Choose the Extended Warranty?
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Information

e Predict your total cost of ownership

¢ No unexpected costs in case of failure

¢ No delays related to approval of quotes and issuing purchase
orders

e Productsare covered by the Extended Warranty—no questions

asked — when:

— Theproductis covered by the Standard Product Warranty or
a previous Extended Warranty
OR

— A calibration certificate providing proof that the product
works according to factory specifications has beenissued by
Briel & Kjaer within the latest 12 months

In all other situations, the product needs to be sent to Briiel &

Kjeer for inspection and test before Extended Warranty

coverage can commence

— The customer will be liable to pay a fee for the inspection
and possible repair

— A Certificate of Conformance will be issued when the item
passes inspection and test

e The customer covers shipment costs to Briiel & Kjzer. Return

shipping cost (standard, ground) is covered by the Extended
Warranty agreement
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Pricing and Availability

To Order

e Extended Warranty will be quoted per year according to the
latest price list

e Extended Warranty is available for all products that can be
calibrated

Please contact Briel & Kjzer’s Customer Care to receive a quote
for your new Extended Warranty agreement. You can find
contact information at bksv.com/contact.

Briel & Kjeer and all other trademarks, service marks, trade names, logos and product names are the property of Briel & Kjzer or a third-party company.

Briiel & Kjeer Sound & Vibration Measurement A/S

DK-2850 Nzerum - Denmark - Telephone: +45 77 41 20 00 - Fax: +45 45 80 14 05
www.bksv.com - info@bksv.com

Local representatives and service organizations worldwide

Although reasonable care has been taken to ensure the information in this document is accurate, nothing
herein can be construed to imply representation or warranty as to its accuracy, currency or completeness, nor
is it intended to form the basis of any contract. Content is subject to change without notice — contact
Briel & Kjaer for the latest version of this document.
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